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Booklat Dasign & lNustraticn by Alan B,

The Library nssociation of Ireland's Policy Statement oh Liprary Services to Children and Yoong,
People which echoes the ethos of the UN Convention of the Rights of the Child, states.

- tvery child should have easy access to a liprary throughout their lives

- Library membership to children shovld pe free of charge

- Children’s liprary services should pe given equal status to those of advlts

- 1 fondamental aim of liprary services fo children and Young, people is to promote literacy.

Supporting, these ideals and those of The National Children’s Strategy (OMCYA), which states that
“children’s lives will peniefit from evaluation, research and information oh their heeds, rights ahd the
effectiveness of services”, Cork City Lipraries are cohtihvously developing, new ways to endade children
i its services and activities.

Children’s lipraries are often thousht of as scaled down adult spaces. But as children differ
From adults and each other, so children's lipraries need to pe vnique spaces that respond
to their varying needs, creativity and imadination. The magic of reading and participating

i liprary activities comes From inside the child.

Through this survey Cork City Lipraries is giving children a Voice and engading them in
developing programmes of activities and facilities relevant to them. We hope that by
giving them this opportunity we will welcome them to a lifelong,
eXperiehce of the world of pooks, creativity and electrohic
resources for which they have provided the Zuiding

Framework.

Breda tlassett and Patricia Looney
CXecutive Liprariahs
Chitdren’s & Youd People’s Services
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fiOW OLD IS YOUR CHILD?
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71%

IS YOUR CHILD JOINTD
CORK CITY LIBRARY?

Yes No

86% 14%

DO YOU KNOW WHITRE YOUR

29%

LOCAL LIBRARY IS LOCATED?

Yes No

98% 2%




Q@ WiY DOES YOUR CHILD
® (St THE LIBRARY?

l? ,\/S Borrow Cds .. ... 8%

Improve Reading Skills .. ... 20%

Attend Tvents / Activities ..... 10%
Borrow Books ..... 46%

flomework ..... 6%

Wait for Parent ..... 1%

Use Tnternet ..... 4%

attend Clops ... .. 2%

Meet Friends ..... 3%

Q Wi{Y DOES YOUR CHILD NOT
& Q (ST THT LIBRARY?

Distance from Liprary ..... 21%
Opening, tlours Don’t Swvit .. ... 5%
Staff Not flelpfol .. ... 1%
Boring Stidgma Attached ..... 2%
Fines for Late Retorns .. ... 8%
poys Books ..... 35%

Uses flome Tnternet ..... 289%



?g {OW OFTEN DOTS YOUR CHILD UST THE LIBRARY?

Weekly Fortnightly Monthly Other

28% 33% 26% 13%

)@ MHTMBTRSHIP OF THT LIBRARY IS FRTT FOR Yes No
Y (CHILDREIN. DO YOU AGREE WITH THIS?

96% 4%

 THERE IS A MCMBERSHIP CHARGT FOR
9 CTRTAIN CATCAORITS OF ADULTS.
DO YOU AGREE WITH THESE CHARGES?

Yes No If No, tlow Much’

77% 23% €12.50 average

h@ DO YOU THINK CHILDREN SHOULD BT
& @ FINED IF BOOKS ARE OVERDUE?

Yes No

75% 25%




ART YOU AWART THAT BORROWTD

ﬂ o ITENS CAN BE RENTWED ONLINE BY
USTNG A PIN NUMBER?

Yes No

40% 60%

ﬂ 23 DOTS YOUR CHILD VISIT THT LIBRARY WIITH-

You Carer @randparent

School

Alone

60% 2% 4%

29%

5%

I’ ﬂ @Q WHAT DOES YOUR CHILD THINK OF

| 2 ® THT STOCK IN THE LIBRARY?
Good Bad Okgy
78% 21% 1%
a ﬂ 4"‘ SHOULD THERE BT MORE-
..... 11% Games .. ...
WBS ..... 16% Factoal Books .. ...
Hadazines .. ... 8%  Story Books/Novels .....

Pictore Books ..... 10%




ﬁ 5*& WHAT DOTS YOUR CHILD UST

@ COMPUTERS TN THE LIBRARY FOR?
tmail | flomework | Games Wﬂrd"PrﬂEES'SiﬂS Internet

5% 28% 31% 5% 31%
ﬁ Q WilY DOTS YOUR CHILD USE THE
& ® LIBRARY TO DO THEIR HOMTWORK?
flelpfol Staff ..... 10% Usefol Books ..... 28%
Quiet Space ..... 34% Computer Access ..... 10%
Other ..... 18%

ﬂ ?g DOTS YOUR CHILD THINK THT LIBRARY IS

A Friendly Place . . . . Yes 99% No 1% A Safe Place . . . . Yes 99.5% No 0.5%
An Intimidating Place . . . . Yes 10% No 90%

ﬁ Q IS YOUR CHILD ATTENDED ANY
JQ TVENTS IN THE LIBRARY? L~ ;

Children’s Book Festival .. ...
Story Time .. ...

Summer Programme . .. ..
Colouring [ Craft Activities .. ...
Sciefice Week .....

i



ﬂ q {OW WOULD YOUR CHILD
A </ @ DLSCRIBT LIBRARY STAFF?

Friendly ] fielpfol \ Unfriendly | Onhelpfol

57% ' 40% ‘ 2% ‘ 1%

o
 WHAT WOULD YOUR CHILD LIKE TO
J 2 STT TNCORPORATED TN A NEW

CENTRAL LIBRARY?

- Detter seating, more colour pictores - Mote hice staffF
- More film pooks - petter selection of Factual pooks
- More qctivities & new books aimed at children
- More pooks on plays - More convenieht opening hours
- More DVDs & games - 1 cafe where You can eat shacks
- More sciehee-hased edvcational toys - Christian novels
- Book sales - Hore true stories for the a4e 11/12
- Liprary toors - More story times
- Up to date books, more computers, - A Screen to watch movies

more guthor visits -~ Cmail parents with Upcoming, events
- Lourses to felp or train children i for children

the use of catalogues and internet - ook clup

2 ﬁ o IF YOUR CHILD fiAS SPECIAL NEEDS, WHAT ADDITIONAL
" Q MATERIAL COULD THE LIBRARY SUPPLY THEM WITH?

Specific Books | Access to Building | Avdiovisval Material | Activities/Events

57% 40% 2% 1%

2 2 g DO YOU UST CORK CITY LIBRARILS®

Yes No No, But I Like To Read | 1 Don’t Read I Use Music Liprary

62% | 16% 199%, 1% 2%




2@2 WHICH LIBRARY DOTS YOUR CHILD 0UST?

érand Parade | Tory Top Mayfeld | St. Mary's Road | tlollyhill | Douglas | Bishopstown

15% 219% 11% 4% 0% * 16% 33%
"Facility ko join g pranch and vse all pranches is Fantasticl” (Arand Parade & Doudles)

"1 like going there. They are providing a great service.” (crand Parade, Tory Top & Bishopstown) oD
"Cometimes oo Noisy to do homework, staff very helpfol.” (Mgufeld) rEw:ﬂ.

"It is 4 dreat place for children. Lots of activities and plenty of pooks.” (arand Parade) closed for

"1t hes separate Aoors for advlts and children; it is good pecavse the advlts can relaX, without peing the doration
disturped by passing children.” (St Mary's Road) '_‘"'”’*"# :
“Doudlas is very hard to access at the moment, pot Tam sore that will chande. tielpful staff.” (Doudlas) :,-:::Im: ’

"t has 1 Fantastic stock of new pooks and great staff.” (Tory Top)
“@reat relationship with the schools.” (arand Parade & Maufeld)

"n dreat place to come withovt outside distractions, lots of story times for children.” (Bishopstown)
"It's a good place put needs to pe updated. No parking. Wice staff.” (St Mary's Koad)
“Very happy with it put an enclosed area for toddlers would pe wonderfol so that they cannot climp the stairs.” (Bishopstown)

"Very viwelcoming, exterior.” (Myufiel])

2 q HOW CAN YOUR LOCAL LIBRARY SUPPORT YOU

Q TIF YOUR FIRST LAN@AUAGE 1S NOT TNGLISH? /7 °©
My First Language Is. 2 4
tn,gift:!i Z
ET:H;JMM ‘#

- More Polish books, AV materil, CDs & films

- Translation dictionaries

- More pooks in my first langvade

- Tnglish classes

- Sigh landugde

- Through landpade books or Cbs on the
internet

-Special sectiofis for different langvades

- A languade course

- Speak slowly

- Have staff who can speak other landpades &
help you read tnglish pooks

3

Toglog, (Philippine)
Nepalese

Urdu

Lithuanian
Hungarian

Arapic

Hindi

Malaysian

Trish

Chinese



[n order to implement the ideas ovtlined in the policy statement, Cork City Lipraries
Children’s and Young People’s Setvice's desighed a twenty four question survey.
This was pased oh the opihions of children who took part in Ovr New Liprary

Project i libraries citywide during the summer of ZOOT.

(he aim of the survey was to determine What Yoor Children Want From Cork
City Lipraries.

Tisht hundred survey sheets were circulated fo.

- 0 primary schools citywide
- 9 Special Needs Tducation Units

- HEN (Home Education Network)

- Cork City Childcare

- Cork Traveller Women's Network
- National Council for the Blind

- Lotk pssociation for the Deaf

- Through Library hetwork citywide

Surveys were processed by Breda tassett and Patricia Loohey, TXecutive
Liprarigns, Children and Young People’s Services; Catherine Creedon and Kate
O'Callaghan, Children’s Liprary, @rand Parade.

“Trips to the [rarg with my motfer are, it my memory, even more thrifling
than trips to the sweet shop, and whet T dot my eldest daughter a library card
I felt as E‘ﬁl:}ﬂéfr I fhad ﬁmﬁf;t fier citizenship of that same fapvlovs world.”

J.K. Rowling



